’ ‘ 0 u l Generated on 14/11/2026 03:12

KNOWLEDGE BASE - PUBLICDOCUMENT

From the API docs to your
account panel and back: the API
page, keys and support

WhatsApp & APIs

CODE VERSION COUNTRY - LANGUAGE
RLX-INT-KB-8310 v2026.11.13 International - English

MozOut International
RLX Holdings (Pty) Ltd. - Group RLX Holdings
Tax no. (SARS) 943 907 6234 - Registration no. (CIPC) 2025/667953/07

https://www.my.mozout.com/knowledgebase/8310




MozOut International - RLX-INT-KB-8310 - v2026.11.13 From the API docs to your account panel and back: the API...

From the API docs to your account panel and back: the
API page, keys and support

& WhatsApp & APIs Created on November 13,2026 (© 2 min read

The short answer: the documentation explains; My MozOut is where you act. APl keys are created, listed and
revoked on the API page in My MozOut, which is also where you do everything the API does not do yet. The two are
linked both ways.

Q What you do where

You want to... Where

Understand how an operation works In the documentation.

Create, see or revoke a key In My MozOut, on the API page.

Try arequest In the documentation Playground.

Do atask the APl does not cover yet In My MozOut, as usual.

Get help In the Knowledge Base or through a support ticket in My MozOut.

© From the documentation to My MozOut

° The top menu of the documentation has a link to My MozOut.

6 On the Get started with the API and Authentication and keys pages, the "API" link opens the key
page in My MozOut directly. If you are not signed in, it asks you to sign in first and then carries on to that

page.
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The Account and security page reminds you that changes to your account details are still made in My
MozOut.

Q From My MozOut and the website to the documentation

The API page on the website has a button that opens the documentation, and Knowledge Base articles about the API,
like this one, link to the right pages.

(?) Creating your first key, in short

° Signin to My MozOut and open the API page.

e Name the key and choose the mode: Sandbox, to start with.
e Choose the permissions and the validity.

o Confirm with your password and the code you receive by email.

° Copy the key: it is shown only this once.

The details of each choice are in Authentication and keys.

Do not send your key in a support ticket, an email or a chat.

To find one of your requests, the X-Correlation-ID thatcomes with every API response is enough.

¥ RECOMMENDED

Ready to create your key? The API page in My MozOut asks you to sign in and takes you there.

= Open the APl page >

® SEEALSO
Your key in the API Playground: where it stays, why sandbox_ First, and the prod_ warning >
Our API documentation: what it is, who it is For and how to find it >
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https://www.mozout.com/api
https://docs.mozout.com/authentication/
https://www.my.mozout.com/api-center.php
https://www.my.mozout.com/knowledgebase/8244/Your-key-in-the-API-Playground-where-it-stays-why-sandbox-first-and-the-prod-warning.html
https://www.my.mozout.com/knowledgebase/8202/Our-API-documentation-what-it-is-who-it-is-for-and-how-to-find-it.html
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Reading the API Playground answer: status, time, remaining requests, headers and history >
An API key or token has leaked: what to do, in the right order >
A reading path through our API docs: from the first request to a fFinished integration >
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