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How to change your cPanel password
 cPanel & WHM  Created on August 14, 2026  Updated on October 20, 2026  2 min read

There are two ways to change your cPanel password, and the difference is simple: one needs the current one, the

other does not.

 Before you start:

This is your cPanel password. It is not the same as your My MozOut one, nor the one on each e-mail

account - they are independent, and changing one does not touch the others.

Where Needs the current one? When to use it

Inside cPanel Yes A routine change, already logged in

From My MozOut No When you no longer remember the current one

  Inside cPanel

  From My MozOut

1 Log in to cPanel (here is how if you do not know the address).

2 Find the Preferences section and open the password and security option.

3 Enter the current one, then the new one twice, and confirm.

1 Log in to My MozOut and open My Services.

https://www.my.mozout.com/knowledgebase/768/How-to-recover-your-My-MozOut-password.html
https://www.my.mozout.com/knowledgebase/1/How-to-access-cPanel-Control-Panel.html
https://www.my.mozout.com/clientarea.php
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 The consequence that catches almost everyone:

The cPanel password is also the account's main FTP password. The moment you change it, your FTP

program, your backup plugin and any system that publishes files automatically stop working. Update

them the same day, or you will find backups quietly not happening.

 What does NOT change:

The passwords on your e-mail accounts stay exactly as they were. They are independent and handled

separately - see how to change those.

If you cannot remember the current one, use the reset. And if the reason for changing is a suspected break-in, change

the My MozOut one too and read how to tell if your site has been compromised.

  NEED A HAND?

Something stopped working after the change?

 Talk to us 

  The exact names on screen

Inside cPanel, the option is in the Preferences section and is called Password & Security (with the panel in

Portuguese, the name appears translated). The form has three fields, Old Password, New Password and New

Password (Again), plus a Password Generator button and a strength bar. The button that saves is Change

your password now!

In My MozOut the route is Services > My Services, then the hosting plan, then Change Password. It does not

ask for the current one.

In both places the new password must reach the minimum strength set on the server: while the bar shows it as

too weak, the change is refused. Twelve or more characters mixing upper and lower case, numbers and

symbols usually pass, and the generator creates one that always does.

  SEE ALSO

What can you do in cPanel? 

2 Pick the hosting service and use the option to change the cPanel password.

https://www.my.mozout.com/knowledgebase/778/How-to-change-an-e-mail-account-password.html
https://www.my.mozout.com/knowledgebase/770/How-to-recover-your-cPanel-password.html
https://www.my.mozout.com/knowledgebase/112/How-to-change-your-My-MozOut-password.html
https://www.my.mozout.com/knowledgebase/234/How-to-tell-if-your-site-has-been-compromised.html
https://www.my.mozout.com/submitticket.php
https://www.my.mozout.com/knowledgebase/10/What-can-you-do-in-cPanel.html
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How to create an e-mail account in cPanel? 

Your cPanel access details 

Need hosting? See the plans. 

 WEB HOSTING

Looking for hosting that stays out of your way?

cPanel, a free SSL certificate, backups every night before dawn kept for a year, and support that answers in

your language.

See hosting plans →

 Free migration of your current site · no lock-in

Online version of this
document

MozOut International
RLX Holdings (Pty) Ltd. · Group RLX Holdings

TAX NO. (SARS) 943 907 6234

REGISTRATION NO. (CIPC) 2025/667953/07

REGISTERED OFFICE 1111 Olive Street
Saint Louis 63101, Missouri, United States

CONTACT info@mozout.com · +27 78 823 3325 · www.mozout.com

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

RLX-INT-KB-8 · v2026.10.20 · Generated on 21/10/2026 15:54

https://www.my.mozout.com/knowledgebase/4/How-to-create-an-e-mail-account-in-cPanel.html
https://www.my.mozout.com/knowledgebase/12/Your-cPanel-access-details.html
https://www.mozout.com/web-hosting
https://www.mozout.com/web-hosting

