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If you cannot get into My MozOut because you do not remember the password, the reset is

immediate and you can do it yourself, without contacting us.

Before you start: this is your My MozOut password, the one that opens invoices,

services and support tickets. It is not the same as your cPanel one, nor the one on

each e-mail account - they are independent, and changing one does not touch the

others.

Reset in four steps

1 Open the reset page - you can also get there from Forgot password?

under the login form.

2 Enter the e-mail you registered with and confirm. If you type a different

one, nothing arrives and you get no error either - that is deliberate, so

nobody can find out which accounts exist.

3 Open the message and click the link. It expires, so do not leave it for

later.

https://www.my.mozout.com/clientarea.php
https://www.my.mozout.com/knowledgebase/776/How-to-recover-an-e-mail-account-password.html
https://www.my.mozout.com/password/reset
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4 Set the new password. It works immediately and you can log straight in.

If the message never arrives

Likely cause What to do

It went to the spam folder The most common cause. Once you find it, add our

domain to your safe senders

The address you typed is not

the account one

Try the other addresses you might have used when

signing up

The mailbox is on the domain

itself and it is down

If your e-mail is hosted with us and something is

wrong, write to us on another channel

If two-factor authentication is on: resetting the password does not skip the

code from the app. Without the phone and without your recovery codes, only we can

unlock it, and only once we have confirmed the account is yours - the process is in

how to recover access to your account.

Once you are back in, it is worth turning on two-factor authentication and knowing how to

change the password whenever you want.

No longer have access to the registered e-mail?

Talk to us

SEE ALSO

How far our support goes: what we handle and what is yours

The affiliate programme

Your site is down - what to check first

Need hosting? See the plans.

https://www.my.mozout.com/knowledgebase/738/How-to-stop-spam-reaching-your-mailbox-what-we-filter-and-what-you-can-do.html
https://www.my.mozout.com/knowledgebase/738/How-to-stop-spam-reaching-your-mailbox-what-we-filter-and-what-you-can-do.html
https://www.my.mozout.com/knowledgebase/26/How-to-contact-MozOut.html
https://www.my.mozout.com/knowledgebase/120/How-to-recover-access-to-your-account.html
https://www.my.mozout.com/knowledgebase/118/How-to-enable-or-disable-two-factor-authentication-2FA.html
https://www.my.mozout.com/knowledgebase/112/How-to-change-your-My-MozOut-password.html
https://www.my.mozout.com/knowledgebase/112/How-to-change-your-My-MozOut-password.html
https://www.my.mozout.com/submitticket.php
https://www.my.mozout.com/knowledgebase/492/How-far-our-support-goes-what-we-handle-and-what-is-yours.html
https://www.my.mozout.com/knowledgebase/300/The-affiliate-programme.html
https://www.my.mozout.com/knowledgebase/292/Your-site-is-down-what-to-check-first.html
https://www.mozout.com/web-hosting
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WEB HOSTING

Looking for hosting that stays out of your way?

cPanel, a free SSL certificate, backups every night before dawn kept for a year,

and support that answers in your language.

See hosting plans

Free migration of your current site · no lock-in

https://www.mozout.com/web-hosting
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