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Many Mozambican companies registered their domain directly with CIUEM and, over time, want to move it to a

provider that handles everything in one place - domain, hosting and e-mail. That is possible, and the site does not go

down while it happens.

  What you gain

  How to request it

1 Renewals and hosting on the same invoice and in the same panel, instead of separate processes.

2 Immediate DNS management from the panel, without requesting changes by e-mail.

3 Automatic expiry notices - the most common reason a domain is lost is simply that nobody noticed the

date.

1 Check that the registrant details held by CIUEM are correct and that you can read the contact e-mail.

Without that, the transfer cannot be confirmed.

2 Order the transfer through the site and pay the invoice: it is one year of renewal, added to the expiry date

the domain already has (how to transfer a domain).

3 Get the EPP code from the current registrar (CIUEM or the provider where the domain is). Minutes after

paying, we e-mail you asking for it: paste it on the transfer page and we'll send the request.

4 While it runs, the site and e-mail keep working - nothing is switched off during a transfer.

https://www.my.mozout.com/knowledgebase/290/How-to-transfer-a-domain-to-us.html
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 Do this before the domain is close to expiring.

A transfer requested at the last minute may not complete in time, and an expired domain is far harder

(and more expensive) to recover than to transfer.

 Not sure where it is registered?

Check the official whois at whois.nic.mz, or send us the domain and we'll check.


Look up the WHOIS of a domain

 Search

Shows the registrant, the dates, the registrar, the status and the nameservers.

  NEED A HAND?

Want to bring your .mz domain here? Tell us which one.

 Open a support ticket 

  SEE ALSO

.mz domain extensions: which ones exist and who can register them 

Domain vs web hosting: what is the difference? 

How to choose the right domain for your business 

Need a domain? Search here. 

https://www.mozout.com/whois
https://www.my.mozout.com/submitticket.php
https://www.my.mozout.com/knowledgebase/452/mz-domain-extensions-which-ones-exist-and-who-can-register-them.html
https://www.my.mozout.com/knowledgebase/450/Domain-vs-web-hosting-what-is-the-difference.html
https://www.my.mozout.com/knowledgebase/440/How-to-choose-the-right-domain-for-your-business.html
https://www.mozout.com/domain-registration
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 DOMAIN TRANSFER

Bring your domain over to us.

Domain, hosting and e-mail in one panel and on one invoice. Your site and e-mail keep working throughout -

nothing is switched off.

Transfer a domain →

 The transfer price is shown before you confirm
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