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Short answer: what should strengthen the main site, such as a blog of articles, goes better in a folder

( yourcompany.com/blog ). What is technically separate, such as a test site, an application, a shop on another platform

or a customer area, goes better on a subdomain ( shop.yourcompany.com ). The rule: a folder joins, a subdomain

separates.

A folder is a path inside the same site. It can be just a section of the same WordPress, or a separate install in a real

folder. A subdomain is a new name in front of your domain, and in cPanel it gets its own folder of files.

  Side by side

Folder (yourcompany.com/blog) Subdomain (blog.yourcompany.com)

Technology The same application, or a separate install

inside a real folder.

It can be a different application, a different install

and even a different PHP version, without touching

the main site.

Isolation A problem in the blog can affect the

whole site, if it is the same install.

Files and database kept apart. An accident in one

does not take the other down.

For Google Tends to count as part of the same site,

and what you publish helps the whole.

Tends to be treated as a separate place, which has to

earn its own presence.

Login Shared with the rest of the site. Separate, unless you set it up otherwise.

SSL

certificate

Covered by the domain’s. Gets its own, automatically, in a few minutes up to

an hour.

Effort to

create

A section, or a new folder. Create it in cPanel, under Domains, at no cost. If

your DNS is elsewhere, the record is created there.
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  How to choose, in four questions

Creating a subdomain is in adding another domain or a subdomain, and, if your DNS is on Cloudflare, in creating a

subdomain on Cloudflare.

 Moving from one to the other later changes every address.

Moving a blog with months of articles from a subdomain to a folder (or the other way round) means

redirecting each address with a 301, page by page: 301 or 302. Decide before there is content.

 A test site on a subdomain is the safest use of all, but remember to hide it from Google (password or

“noindex”): if it is seen, there are suddenly two copies of the same site. The method is in a test site

before touching what is live.

  NEED A HAND?

Creating a subdomain and want to be sure it is pointed properly? Tell us the name.

 Open a support ticket 

  In our plans

Sites: Pro includes 1, Plus includes 6, and Ultra and the Business plans include unlimited sites. You create a

subdomain, or add another domain, in cPanel under Domains. The Statistics panel in the cPanel sidebar

shows how many subdomains and add-on domains you already have and the limit of your account, so you read

the figure that applies to you. Remember that a folder and a subdomain share the same disk, processor and

memory of the account as the main site. If the account runs short, you can move up a plan without losing the

site.

1 Is it content you want to help the main site in search? Folder. This is the blog, the help pages, the

news.

2 Is it a different application or technology? Subdomain. A Node.js or Python application, a shop on

another platform, an internal panel.

3 Does it need to be isolated? Subdomain. A test site, a client’s site, an area you do not fully trust.

4 Not sure yet how it will grow? Pick the folder if it is content and the subdomain if it is another

technology. What costs is not choosing, it is changing later.
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  SEE ALSO

How to add another domain or a subdomain 

A test site before touching what is live 

Creating a subdomain on Cloudflare 

Hosting plans 
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