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The rule is simple: backup first, update second, one version at a time. Evolution APl depends on
an unofficial library that follows WhatsApp’s changes, so new versions appear at a pace you do not
control. What you control is when you update and what you have saved if it goes wrong.

What has to be copied

The database It holds the instances and the data. It is the copy that counts
(PostgreSQL or most. See backups with mysqldump and pg_dump.
MySQL)

The instance volumes The sessions that the compose file tells Docker to keep.
Without them, the database copy may not be enough to come
back linked.

The settings file It holds the API key and the passwords. Without it you cannot

recreate the service. Keep it somewhere private, off the server.

The compose file It says which version was running and how it was put together.

A copy that sits on the same server protects against your own mistake, not against losing the server.
Take it off. For the options, see backing up a VPS: snapshots or files.

Updating, step by step

Make the backup of the database, the volumes and the files, and check
that you can open it.
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a Read the release notes in the project’s repository. Look for changes that
break the configuration, renamed settings and warnings about the
database.

B Change the image version in the compose file to the one you chose.
Prefer a specific version to following “latest”.

n Pull and recreate: docker compose pull then docker compose up -d.

a Read the logs with docker compose logs -f. The APl must start without
errors and the instances must come back linked.

a Test for real: send a message and receive another through the webhook
before you call the update good.

Going back is not always just swapping the version. If the new version
changed the database, the old one may no longer understand it. That is why the
backup comes before the update: restoring that copy and going back to the previous
version is the safe way back. For the general principle, see updating a Docker
application without losing data.

When to update
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n When there is a problem the new version fixes, such as an instance
stuck on “connecting”. See the usual causes.

a When there is a security fix.

n Outside usage hours. The update interrupts the service for a while, and
messages arriving in that gap can be lost.

Each time an update works, note the version and the date. Next time something fails,
knowing the last good one saves hours. And test a restore once, on a rehearsal server,
before you need it for real. Maintenance is yours, as the Support Policy says.

Need room for backups and a rehearsal server? Have a look at the VPS plans.

See VPS servers

SEE ALSO

Backups with mysqldump and pg_dump
Updating a Docker application without losing data

Backing up a VPS

Page 4 of 5


https://www.my.mozout.com/knowledgebase/3060/Evolution-API-instance-stuck-on-connecting-the-usual-causes.html
https://www.mozout.com/support-policy
https://www.mozout.com/vps-server
https://www.my.mozout.com/knowledgebase/2418/Backing-up-with-mysqldump-and-pg-dump-and-restoring-the-copy.html
https://www.my.mozout.com/knowledgebase/2748/Updating-a-Docker-application-without-losing-data.html
https://www.my.mozout.com/knowledgebase/2550/Backing-up-a-VPS-snapshots-or-files.html

Online version of this document

MozOut is a leading internet services company, with a
mission to help businesses to be born and prosper
through technology.

2020

FOUNDED

37,000+ 130+

CLIENTS SIGN-UPS A DAY

MozOut International

RLX Holdings (Pty) Ltd. - Group RLX Holdings

TAX NO. (SARS)

REGISTRATION NO.
(CIPC)

REGISTERED OFFICE

CONTACT

OPENING HOURS

RLX-INT-KB-3072 - v2026.10.10

943 907 6234

2025/667953/07

1111 Olive Street

Saint Louis 63101, Missouri, United States
info@mozout.com - +27 78 823 3325 - www.mozout.com

Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

- Generated on 18/10/2026 08:54




