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About the RLX Group
 Support & Account  Created on August 16, 2026  Updated on October 4, 2026  2 min read

MozOut is part of the RLX group, a technology group with operations in Mozambique, Angola and the United States.

This page explains what the group is, which brands make it up, and why that matters to you as a customer.

  What drives us

  The group's brands

Each brand serves a different market and need, but they share the same technical team and the same service

standards:

Brand What it does

MozOut - you are here Hosting and cloud in Mozambique, billed in metical.

Interweb IP infrastructure and hosting in Angola, billed in kwanza - and in Mozambique too.

PaloHost Multi-region global hosting.

OneTicket Ticketing platform, operating across 11 provinces.

  Where we are registered

The group operates through three legal entities, each registered in its own country, with formal local invoicing:

1 Mission - to connect Africa through reliable solutions.

2 Vision - to be a technology reference in Southern Africa by 2030.

3 Values - ethics, continuous innovation and technical excellence.
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  What this means for you

Being part of a group isn't just an org chart. In practice:

 Want to know more about the brand you're using?

See the page about MozOut - with the dates, markets and the entity that operates it.

  NEED A HAND?

Have a question about the group or your service? Talk to us.

 Open a support ticket 

  SEE ALSO

What to expect from us day to day:

How far our support goes: what we handle and what is yours


Like what we do? pays you a commission for every client you refer

The affiliate programme


1 RLX HOLDINGS, S.A. - Vilankulo, Mozambique

2 RLX ANGOLA, LDA. - Luanda, Angola

3 RLX HOLDINGS (PTY) LTD. - Saint Louis, Missouri, United States

1 One technical team - whoever answers your request knows the same platform that runs every brand.

2 Shared infrastructure - the same servers in European datacentres, the same security and the same daily

backups, whichever brand you bought from.

3 Continuity - if your business grows into another country, there is a local operation in the group to follow

you, without starting over with another provider.

https://www.my.mozout.com/knowledgebase/274/About-MozOut.html
https://www.my.mozout.com/submitticket.php
https://www.my.mozout.com/knowledgebase/492/How-far-our-support-goes-what-we-handle-and-what-is-yours.html
https://www.my.mozout.com/knowledgebase/300/The-affiliate-programme.html
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 WEB HOSTING

Looking for hosting that stays out of your way?

cPanel, a free SSL certificate, backups every night before dawn kept for a year, and support that answers in

your language.

See hosting plans →

 Free migration of your current site · no lock-in
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https://www.mozout.com/web-hosting

