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A domain is not bought once and kept forever. It is rented in terms, usually a year at a time, and it
goes back on the market if nobody pays for the next one. Everyone knows this in theory. Domains are
still lost, and almost always to inattention.
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From the reminder to the payment

n A reminder goes out by e-mail before the date, and again as the date
gets closer. It always goes to the e-mail address on your account, and
nowhere else.

a An invoice is issued. With auto renewal switched on it is raised for you
before the due date and all you do is pay it. You can switch it on and off in
the client area, domain by domain, at any time.

B You pay the invoice. While the invoice is open, the domain has not been
renewed. It is the confirmed payment that extends the term, not the
issued invoice.

n The new date is visible. In the client area, and in the public WHOIS
lookup that anyone can run.
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A reminder is only as good as the address it goes to. If the account e-mail
belongs to someone who left, or to a mailbox nobody opens, the reminder is lost and
the domain follows it. Worse: if that address is on the very domain that is expiring,
the day it stops working is the day you stop being told it stopped working. Check the
address on your account today.

Expired is not the same as gone

They are two different states, and between them sits a door that is slowly closing. Confusing the two
is what makes people wait one more week.

Active It answers on the internet. The expiry date is in your client area and public
in WHOIS.
Expired The date has passed and the domain stops answering. The name is still

yours and can still be renewed at the normal price during a grace period.

Redemption The grace period is over. Normal renewal no longer applies: the registry
charges a redemption fee of its own, far above the renewal price. It is
still recoverable, but no longer cheap.

Released The name goes back on the market and anyone can register it. From here
there is nothing we or anyone else can do.

Do not rely on a number of days. Each phase runs to different rules in different
extensions, and country extensions vary the most. Anyone who tells you «you have
X days» without looking at your extension is guessing. Ask us on the day you notice,
not the day after.

What stops working on the expiry date

The site goes down and e-mail on that domain stops being delivered. The hosting is still paid for and
every file is still sitting there, untouched: what failed is the address, not the house. But nobody can
reach it, and people who write to you in those days may get their message bounced back.

The sum to do is not the renewal price. It is the days your customers cannot find you, the messages
that never arrive, and what it costs to recover a name someone else has registered in the meantime.
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Two ways to stop thinking about this: turn on auto renewal, and, where the extension
allows it, renew for several years at once. The second one also protects you from
yourself.

It has already expired. What now

n Do not leave it until tomorrow. Every phase costs more than the one
before it, and the last one has no way back.

a Open a ticket with the domain written out in full, extension included.
If there are several, list them all in the same ticket.

a We confirm which phase it is in and what recovery costs before
anything is charged. If there is nothing left to do, we say so plainly.

Check your expiry date and renew before the conversation gets expensive.

Renew a domain

SEE ALSO
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Transfer a domain to us
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